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Purpose of this newsletter 

The purpose of this newsletter is to share news from across the health system with 

Community Pharmacy Teams. Please share this newsletter with everyone in your 

pharmacy team including any locum staff. 
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Patients Eligible for covid treatment 

There are now additional cohorts of patients eligible for treatment if they have 

symptoms of covid and test positive. Treatment has to be given within a narrow 

window of time so it is important that eligible patients can access tests in advance of 

symptoms and know who to contact if they do test positive for covid. 

Actions pharmacies need to take: 

• All Pharmacies and the pharmacy team need to know who is eligible so they 

can provide correct advice – please see the Community Pharmacy England 

factsheet which can be found here;  We’re all community pharmacy 

(cpe.org.uk) 

https://cpe.org.uk/wp-content/uploads/2024/05/LFD-eligible-patients-May-2024.pdf
https://cpe.org.uk/wp-content/uploads/2024/05/LFD-eligible-patients-May-2024.pdf
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• If you are a Community Pharmacy signed up to supply LFD tests, 

please make sure all of the team are familiar with the specification and who is 

eligible and cascade this to all staff and locums. The specification can be 

viewed here NHS England » NHS lateral flow device tests supply service for patients 

potentially eligible for COVID-19 treatment: service specification  and the Community 

Pharmacy England factsheet on eligible patients is here We’re all community 

pharmacy (cpe.org.uk) 

• If you are a Community Pharmacy not signed up to LFT tests there is a 

service finder that you and patients can use to find a local pharmacy which 

can be viewed here Find a pharmacy that offers free COVID-19 rapid lateral 

flow tests - NHS (www.nhs.uk). Please share this information with all of the 

pharmacy team. 

• If an eligible patient has symptoms and tested positive, please ask them to 

contact the CMDU (Covid Medicine Delivery Unit) as soon as possible.  

The telephone contact details for CMDU are 01158 462 392, available 7 days a week 

between 8am and 4pm. Outside of these times patients can contact NHS 111 if they 

have concerns that will not wait until the following day. 

Sign-up process for the autumn/winter 24/25 COVID-19 vaccination service 

The information below is in from the NHSE Primary Care Bulletin and has also been 

sent to pharmacy nhs net email addresses.  

“All primary care providers that wish to deliver the COVID-19 vaccination service 

from their healthcare premises from 1 September 2024 must sign-up to do so by 

completing an online form on the NHS Business Service Authority webpage by 23:59 

on 27 June 2024. Potential providers should read the Contractual Agreements and 

Site Sign-up Process Guidance, which outline the process and deadlines, before 

submitting a response”.  

 

Pharmacy First Update  

Across Nottingham and Nottinghamshire ICB from February to March there were 

over 6000 7 clinical pathways consultations in Community Pharmacy. The most 

accessed clinical pathway in this time period was Acute sore throat. Thank you so 

much again for the difference you are making to the population of Nottingham and 

Nottinghamshire ICB. 

The Centre for Pharmacy Postgraduate Education (CPPE) have launched a new 

Common clinical conditions e-learning programme which provides practical tips and 

advice on managing over 50 different common conditions. This learning could be 

useful for Pharmacy first especially the minor illness referrals. Please log into your 

CPPE for more information. 

The CPPE face-to-face NHS Pharmacy First: Clinical assessment and examination 

skills full-day workshop is now available for booking at locations across England too. 

 

https://www.england.nhs.uk/publication/nhs-lateral-flow-device-tests-supply-service-for-patients-potentially-eligible-for-covid-19-treatment-service-specification/
https://www.england.nhs.uk/publication/nhs-lateral-flow-device-tests-supply-service-for-patients-potentially-eligible-for-covid-19-treatment-service-specification/
https://cpe.org.uk/wp-content/uploads/2024/05/LFD-eligible-patients-May-2024.pdf
https://cpe.org.uk/wp-content/uploads/2024/05/LFD-eligible-patients-May-2024.pdf
https://www.nhs.uk/nhs-services/pharmacies/find-a-pharmacy-that-offers-free-COVID-19-rapid-lateral-flow-tests/
https://www.nhs.uk/nhs-services/pharmacies/find-a-pharmacy-that-offers-free-COVID-19-rapid-lateral-flow-tests/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-eitlddd-ikjhyuita-b%2F&data=05%7C02%7CRebecca.Dickenson7%40nhs.net%7C98b9a4c5d83a4c76345a08dc8bc5cbe1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538928853373171%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=FBYNfrVOetQcMEkmDVfOD%2BeMublH3swiNY74crzBkaA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-eitlddd-ikjhyuita-n%2F&data=05%7C02%7CRebecca.Dickenson7%40nhs.net%7C98b9a4c5d83a4c76345a08dc8bc5cbe1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538928853379542%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ct2jrHVSiH6HcgHdEqyi0rAu3YPDP%2FIC%2BMzgZrqTIT0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprimarycarebulletin.cmail20.com%2Ft%2Fd-l-eitlddd-ikjhyuita-p%2F&data=05%7C02%7CRebecca.Dickenson7%40nhs.net%7C98b9a4c5d83a4c76345a08dc8bc5cbe1%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638538928853385913%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=LIk5UAdRLH5Vn12ntB49%2FEuVpZozjYErMZvEkISL%2FCw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cppe.ac.uk%2Fprogrammes%2Fe%3FT%3Dnhsphfrst-w-01%26utm_source%3Denews%26utm_medium%3Demail&data=05%7C02%7Crebecca.dickenson7%40nhs.net%7C709054f8895a4cc5b0d908dc8cf6e2c3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638540239198024921%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kMo8YcFe5uZlzg%2F%2FrRtJij58AOtSQ9tYZMPAtySzx%2Fw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cppe.ac.uk%2Fprogrammes%2Fe%3FT%3Dnhsphfrst-w-01%26utm_source%3Denews%26utm_medium%3Demail&data=05%7C02%7Crebecca.dickenson7%40nhs.net%7C709054f8895a4cc5b0d908dc8cf6e2c3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638540239198024921%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kMo8YcFe5uZlzg%2F%2FrRtJij58AOtSQ9tYZMPAtySzx%2Fw%3D&reserved=0
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Post Event Messages 

This information has come from the NHS England “Patient Safety notification for 

contractors using the EMIS Pharmoutcomes IT System”.  

NHS England has been made aware of a technical issue with service notifications 

(electronic post event messages) not being sent to some GP practices following 

clinical service consultations in community pharmacy for a range of services. Most 

community pharmacy IT supplier service level agreements (SLAs) require 

notifications to be sent to the patient’s registered general practice within 24-48 hours. 

Ordinarily, notifications will be sent by secure email where a GP practice has a 

confirmed email address. However, in the absence of a valid email address for the 

practice, the pharmacist (or other pharmacy team member) must ensure the 

notification is sent via an alternative method e.g. via email or manually printed and 

delivered. This requirement is described within the relevant advanced service 

specification. NHS England is now reviewing the issue and backlog of notifications 

and will provide additional information to support pharmacies in managing any 

historic messages. We hope to share this next week. EMIS PharmOutcomes has 

also contacted system users directly through an in-system message. 

 Action for contractors  

While this review is taking place, NHS England asks contractors to:  

1. From 24 June 2024 onwards, where there is no valid email address for a GP 

practice, please ensure any new notifications are sent by an alternative 

method to the GP practice and confirm this by clicking “Sent Manually” within 

EMIS PharmOutcomes to avoid adding to a backlog of electronic notifications. 

2.  Please await further guidance on managing historic unactioned messages. 

Please do not action any historic notifications at this stage. 

Podcasts from the Area Prescribing Committee (APC) 

The tenth episode of the APC podcast: PILS Episode 10 (May 2024): SGLT2i in 

Chronic kidney disease is available on Spotify, and can also be found on the APC 

website in the Podcast section or on Teamnet. For this episode, the guests were     

Dr Catherine Byrne, Renal Consultant at Nottingham University Hospitals and 

Vimbayi Mushayi, Specialist Interface Medicines Optimisation Pharmacist for 

Nottinghamshire ICB.  

The latest updates from APC and the Interface team can be accessed in webinar 

format on the APC website at this link: Webinars - Nottinghamshire Area Prescribing 

Committee (nottsapc.nhs.uk). The May update includes information about updated 

Vitamin D guidance. 

Legislation change for Pharmacy Technicians to supply medicines under PGDs 

New legislation has been introduced allowing pharmacy technicians to supply and 

administer medicines under Patient Group Directions (PGDs). However, it is 

important to note that is no immediate change in the provision of community 

pharmacy services. Community Pharmacy England will be involved in any 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fopen.spotify.com%2Fepisode%2F2p4idKFOCXh1YZJs69mOKx%3Fsi%3D70a85aa9fbe94ec0%26nd%3D1%26dlsi%3Da68727d1081f4c31&data=05%7C02%7Crebecca.dickenson7%40nhs.net%7C3f5bd46af1d946cc4ffd08dc8e92c900%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638542008302370978%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YeK80ei3ckGub5ejTDSBzNd1rblXp2KaexNJuxMmt4s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fopen.spotify.com%2Fepisode%2F2p4idKFOCXh1YZJs69mOKx%3Fsi%3D70a85aa9fbe94ec0%26nd%3D1%26dlsi%3Da68727d1081f4c31&data=05%7C02%7Crebecca.dickenson7%40nhs.net%7C3f5bd46af1d946cc4ffd08dc8e92c900%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638542008302370978%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YeK80ei3ckGub5ejTDSBzNd1rblXp2KaexNJuxMmt4s%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nottsapc.nhs.uk%2Fpublications%2Fpodcasts%2F&data=05%7C02%7Crebecca.dickenson7%40nhs.net%7C3f5bd46af1d946cc4ffd08dc8e92c900%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638542008302376927%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1XJY18%2BnQdOc05GBnstQXVEaZHFz2tqlxXltUNvU9eM%3D&reserved=0
https://www.nottsapc.nhs.uk/publications/webinars/
https://www.nottsapc.nhs.uk/publications/webinars/
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negotiations and, then where agreed, the relevant service directions and 

specifications would be amended first. 

 

Shortages 

The Specialist Pharmacy Service (SPS) have a supply tool which you can look at 

here https://www.sps.nhs.uk/home/tools/medicines-supply-tool/ Registration is 

required but is free. 

Emergency prohibition of GnRH Analogues for puberty suppression for gender 

dysphoria and incongruence 

The government announced on 29th May an emergency prohibition of GnRH 

Analogues for puberty suppression for children under 18 years old. You can read 

more information about this here New restrictions on puberty blockers - GOV.UK 

(www.gov.uk) 

Topiramate (Topamax): introduction of new safety measures, including a Pregnancy 

Prevention Programme 

The Medicines and Healthcare Products Regulatory Agency (MHRA) have issued an 

alert, titled as above on 20th June. Please read the requirements on the MHTA 

website at this link; Topiramate (Topamax): introduction of new safety measures, 

including a Pregnancy Prevention Programme - GOV.UK (www.gov.uk) 

 

Questions and feedback about this newsletter  

If you have any questions, please email the ICB Community Pharmacy Clinical lead; 

Rebecca Dickenson using the email address Rebecca.Dickenson7@nhs.net.  

Please send feedback as it helps to tailor this newsletter for you and your team. 

 

https://www.sps.nhs.uk/home/tools/medicines-supply-tool/
https://www.gov.uk/government/news/new-restrictions-on-puberty-blockers
https://www.gov.uk/government/news/new-restrictions-on-puberty-blockers
https://www.gov.uk/drug-safety-update/topiramate-topamax-introduction-of-new-safety-measures-including-a-pregnancy-prevention-programme#dispensers
https://www.gov.uk/drug-safety-update/topiramate-topamax-introduction-of-new-safety-measures-including-a-pregnancy-prevention-programme#dispensers

